
 

BANKING & FINANCIAL SERVICES:  Downtown Federal Way 
 
 
INTRODUCTION 
The North American Industry Classification System (NAICS) identifies establishments primarily engaged 
in accepting deposits (or share deposits) and in lending funds from these deposits. Within this group, 
industries are defined on the basis of differences in the types of deposit liabilities assumed and in the 
nature of the credit extended under NAICS code 5221. 
 

For the purpose of this analysis, the four digit NAICS code 5221 was used to capture the broad array of 
establishments.  
 
BACKGROUND 
According to the American Bankers Association (ABA), in 2018, the U.S. banking system had $17.4 trillion 
in assets. Nationally, the number of commercial banks and savings institutions was 5,406, and the 
industry employed two million workers in 2018. 
 
Also, according to the Federal Deposit Insurance Corporation, which ranks the largest institutions by 
fiduciary assets, five out of the top 25 largest institutions in the nation are present in downtown.  Also 
downtown has 15 banking and financial institutions.  The banking and financial institutions located 
downtown represents 50 percent of the total banking and financial institutions in Federal Way.  
 
MARKET 
In downtown there are 15 entities engaged in banking and financial services. Of those establishments, 
nine are banks, five are credit unions, and one is a short-term personal loan agency.  Of the nine banks, 
five are nationwide while four are regionally based. Downtown comprises 50 percent of the total 
physical banks, savings and loans, and credit unions in Federal Way.  
 
TRENDS 
There are several trends that may impact the sector nationally, statewide, and locally 
 
According to analysts and experts on banking, research identified the following trends: 
 

 Retail banks are beginning to optimize multichannel journeys for customers, providing both a 
physical and digital presence hence the term ‘phygital.’  A recent article by the consulting firm 
McKinsey & Company details the factors of an omnichannel presence which include the 
following: 

 
o Big Data Analytics: To increase the customer experience digitally, banks must invest in 

big data which will allow them to better map and quantify common customer pathways. 
By doing this, banks will be able to create customer pathways that lead to specific 
positive Geospatial References:  In addition to big data analytics, banks could serve to 
benefit from outcomes (such as successful cross-selling) and limit the amount of 
negative ones (for example, silent attrition or customer complaints). 
  

o Geospatial Technologies which will allow them to predict how and where their desired 
customer segments will grow.  
 



 

o Customer Service Culture: Retail-bankers should have customer service skills 
comparable to small business owners. Serving customers rather than focusing on sales 
can increase customer retention.  

 

o Emotionally Engaging Marketing: Banks must implement marketing stategies that 
stimulate postive and stable emotions for prospective customers. USAA, for example, 
orients its value proposition around integrity and a strong community focus (for 
instance, active-duty military receive reduced fees). Customer retention and trust is 
built when customers feel valued.  
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Banking and Financial Services 
 

Financial services are the economic services provided by the finance industry, which encompasses a 
broad range of businesses that manage money, including credit unions, banks, credit-card companies, 
insurance companies, accountancy companies, consumer-finance companies, stock brokerages, 
investment funds, individual managers, and some government-sponsored enterprises. 
 
Year Built is the calendar year in which at least 50 percent of the original construction was complete. 
Effective Year Built is the adjusted year built taking into account any subsequent new construction or 
major rehabilitation 

1. Washington Federal 
2206 S 320th St 
Located: SeaTac Plaza 
This branch will be relocated 
due to the future light rail 
extension and station 
development opening in 
2024. To be located in Center  
Plaza 
 
2. Sound Credit Union 
31908 21st Ave S 
Located: SeaTac Plaza 
This branch will be relocated 
across the street to the 
Center Plaza due to the 
future light rail extension 
and station development 
opening in 2024.  
 
3. Umpqua Bank 
1900 S 320th St 
Located: SeaTac Village 
Located on the northwest 
corner of S 320th St and Pete 
von Reichbauer Wy S, this 
branch features a drive-up 
and ATM. The parent 
company Umpqua Holdings 
Corporation headquartered 
in Portland, OR with $24 
billion in assets as of 2015.  
Square Footage: 17,170 
Year Built: 2006 
 
 
 

3. Chase Bank 
32000 Pacific Hwy S 
Located: The Commons Mall 
This branch features four 
ATMs which are open 24 
hours and offers many 
banking services. 
Square Footage: 5,041 
Year Built: 1969 (Eff. Year: 
1990) 
 
4. AlaskaUSA Federal Credit 
Union 
1207 S 320th St 
This branch is open every day 
of the week and features an 
ATM and drop-box.  
Year Built: 1977 (Eff. Year: 
1985) 
 
 
5. Ukrainian Federal Credit 
Union 
1414 S 324th St #B108 
Located: Celebration Center 
Founded in 1953 and 
provides service in Ukrainian 
and English languages to its 
21,000 members.   
Year Built: 1979 (Eff. Year: 
1990) 
 
 
 
 
 
 

4. Heritage Bank 
32303 Pacific Hwy S 
Located: Celebration Center 
Founded in 1927 and has 
grown to a robust network of 
branches throughout the 
Pacific Northwest. 
Square Footage: 9,770 
Year Built: 1979 (Eff. Year: 
1995) 
 
5. Bank of America 
32011 Pacific Hwy S 
Located: Celebration Center 
Located on the southwest 
corner of Pacific Hwy S and S 
320th St, this branch features 
a walk-up ATM, a drive-up 
ATM, and many banking 
services.  
Square Footage:  7,591 
Year Built: 1972 (Eff. Year: 
1990) 
 
6. Wells Fargo 
1424 S 320th St 
Located: Pavilions Centre II 
This branch has a drive up 
ATM, a wheelchair accessible 
ATM, and many banking 
services.  
Square Footage: 4,200 
Year Built: 1976 (Eff. Year: 
1995) 
 
 
 



 

 

7.  Bank of Hope 
31827-B Pacific Hwy S 
Located: Pavilions Centre II 
Hope Bancorp, Inc., the 
holding company of Bank of 
Hope, is the first and only 
super regional Korean-
American bank in the US, 
with $15.3 billion in total 
assets as of 12/31/18. Square 
Footage: 2,500  
Year Built: 2005 
 
10.  Moneytree 
31625 Pacific Hwy S 
Located: Pavilions Centre II 
This loan agency offers loans, 
check cashing, prepaid cards, 
and other services. 
Year Built: 2003 
 
11.  Qualstar Credit Union 
1825 S 316th St 
Located: Next to Nara Village 
Qualstar has branches in 
Kent, Tacoma, Renton, 
Seattle, Redmond, and 
Everett. Previously Safeway 
Seattle Employees’ Federal 
Credit Union, but continues 
to serve Safeway employees. 
Square Footage: 17,170 
Year Built: 2006 
 
13.   UniBank 

31433 Pacific Hwy S 
Located: Pavilions Centre 
This institution offers 
personal and business 
banking services.                                 
Square Footage: 2,500 
Year Built: 1996 
 
 
 
 
 
 
 

14.  BECU 
31411 Pacific Hwy S 
Located: Pavilions Centre 
With dozens of locations in 
the Seattle, Bellevue, and 
Tacoma area, the Boeing 
Employees Credit Union has 
strong relationship with the 
Puget Sound region.   
Square Footage: 3,339 
Year Built: 1996  
 
15.  US Bank 
1436 S 312th St 
This branch features a drive 
thru, ATMs, wealth 
management services, and 
many more. 
Square Footage: 7,749 
Year Built: 1960 (Eff. Year: 
1985) 
 
 
 

 


