
 

OTHER SERVICES:  Downtown Federal Way 
 
 

INTRODUCTION 
The variety of Other Services found in Downtown Federal Way is represented by a range of sectors 
identified by The North American Classification System (NAICS). Within this category is NAICS 811490, 
which represents clothing repair and tailoring. There is also NAICS 8112 which is Electronic and Precision 
Equipment Repair and Maintenance. In addition to these, NAICS 561431 is Private Mail Centers where 
establishments engage in providing mailbox rental and other postal and mailing services, sometimes 
along with office support services and products.  
 
Because “Other Services” pertains to a diverse array of services, all of the above NAICS codes have been 
used for the purpose of this analysis.  
 
BACKGROUND 
According to the Federal Reserve Bank of St. Louis, Census Bureau, in 2018, personal consumption 
expenditures on clothing repair, rental, and alterations amounted to over $3.991 billion. 
 
The Census Bureau’s Service Annual Survey reports that the Courier and Messenger industry had 
estimated revenue of $93 billion in 2017.  
 
The Bureau of Labor Statistics, Current Employment Statistics indicates that in May 2019, there were 
over 1.3 million people employed in the Repair and Maintenance sector. 
 
MARKET 
Identified in this analysis, Downtown Federal Way offers a wide variety of other services in categories 
such as shoe and luggage repair stores, jewelry design centers, alterations, dry cleaning establishments, 
and social services. 
 
Downtown Federal Way has 17 services that represent the Other Services category. There are three 
clothing alteration establishments, two shoe repair establishments, two shipping and supplies stores 
and several other unique establishments.  
 
Of specific interest, there are three government related services. Two are recruiting stations for the 
Navy, Air Force, Army, and Marines and Federal Way Licensing Services provides licensing for vehicles 
and vessels. In addition there is the 320th St Library which was rebuilt in 2013. 
 
TRENDS 
There are several trends that impact this sector nationally, statewide, and locally.  
 
First, a recent report by the research firm McKinsey identified that 25 percent of consumers are willing 
to pay significant premiums for same-day delivery while 70 percent of consumers opt for the cheapest 
delivery option. The report found that for high necessity items such as groceries and medications, 
consumers are very likely to not purchase these items online if the delivery time is too long. In response 
to this, parcel services are implementing new ways that get items to consumers in a cost effective and 
quick manner. Out of the seven general home delivery models identified in the report, four delivery 
models clearly dominate the others. When it comes to cost and fulfilling customer preferences, i.e., 



 

regular parcel, high reliability of timing, same-day and instant delivery; shipping will likely shift toward 
autonomous ground vehicles (AGVs) with lockers, drones, crowdsourcing, and today’s traditional 
shipping mode depending on the population density and infrastructure of the area. The emergence of 
drones and AGVs are subject to regulation changes at the Federal, State, and local level. However public 
approval of these new technologies seems promising as McKinsey identified that 60 percent of 
consumers approve of or are indifferent to drone or AGV delivery. For Federal Way, these advances in 
parcel delivery also mean that non-professional couriers could supplement traditional shipping 
methods. The crowdsourced shipping method creates opportunities for retailers to deliver goods to a 
consumer almost instantaneously, much like Uber Eats or Door Dash, which is a huge step for retailers 
who couldn’t otherwise provide same-day delivery. 
 
Another trend affecting this industry is the increase in laundry services demand as the Puget Sound 
region’s population grows. The Coin Laundry Association indicates that renters are the primary users of 
coin laundries and are the fastest-growing segment in the nation. The Census Bureau reports that in 
2017, 34 percent of the nation’s 120 million households were renter occupied. The number of coin 
laundry stores built over the past 70 years has grown steadily as the population has increased and 
shifted to more concentrated areas. The end result has been a stabilized industry with predictable rates 
of turnover, development of new turn-key facilities, and equipment expansion and replacement. 
According to Forbes, the Seattle-Tacoma-Bellevue metro was the second fastest growing region in the 
country. This population growth poses an opportunity for laundry services to grow as well, especially 
when more renters move to the area.  
 
Additionally, the Shoe Repair and Clothing Alterations industries are facing challenges in retaining 
business as Americans increasingly prefer cheap shoes and clothes. According to Forbes, two-thirds of 
millennials say they will switch brands if they are offered a discount of 30 percent or more. For decades, 
low-cost imported apparel and effective marketing from fast-fashion retailers have encouraged 
consumers to purchase new low-cost apparel in lieu of repairing what they already have, which reduces 
the demand for these services. Nonetheless, a rise in national employment levels could mean an 
increase of wealthy consumers who are not driven solely by bargains. For Federal Way’s shoe and 
clothing repair businesses, this trend could be positive due to the high amount of disposable income in 
the region. According to a 2018 Forbes article, the Seattle-Tacoma-Bellevue metro region is the 9th 
richest in the country. 
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Other Services 
 

Downtown Federal Way offers a wide variety of services in categories such as shoe and luggage repair 
stores, jewelry design centers, alterations and dry cleaning establishments, and social services. 
 
Year Built is the calendar year in which at least 50 percent of the original construction was complete. 
Effective Year Built is the adjusted year built taking into account any subsequent new construction or 
major rehabilitation 
 
 
1. SeaTac Shoe & Luggage 
Repair 
2142 S 314th St 
Located: Hillside Plaza 
Shoe and luggage repair 
shop. 
 
2. A-1 Alterations 
31216 Pacific Hwy S Ste A 
Specializing in general 
alterations and dry cleaning. 
Skilled in sewing and crafting 
garments from scratch. 
 
3. Affordable Interiors LLC 
1305 S 312th St #101 
Offering full service 
fabrication and installation of 
bathroom, kitchen 
countertops, as well as 
custom cabinets and 
flooring. 
 
4. Cellfix 
31515 Pete von Reichbauer 
Way South Ste #109 
Cell phone and other small 
electronics repair store. 
 
5. The UPS Store 
31811 Pacific Hwy S Ste B 
Located: Pavilions Centre II 
Offers shipping, mailbox 
services, and packaging 
supplies. 
 
 
 

6. FedEx 
1842 S Commons 
Located: The Commons Mall 
Specializes in shipping, 
mailbox services, and 
packaging supplies. 
 
7. Bloodworks Northwest 
Donor Center 
1414 S 324th St #B101 
Located: Celebration Center 
Call or make an appointment 
online to donate blood. 
 
8. Busy Shoes Shoe Repair 
1414 S 324th #B212 
Located: Celebration Center 
Family-owned and operated 
full service shoe store. 
 
9. Military Recruiting 
Stations 
1414 S 324th St #B-102, #B-
103 
Located: Celebration Center 
Two stations recruiting for 
the Navy, Air Force, Army, 
and Marines. 
 
10. Fit-Rite Alterations 
1320 S 324th St #A5 
Located: Celebration Center 
Tailoring, alterations, 
restyling, repairs, leathers, 
fur, wedding gowns, formal 
wear, bead work. 
 
 

11. Crystal Cleaners 
1320 S 324th St #A1 
Located: Celebration Center 
Dry cleaning, dress shirt 
laundering, wedding dressing 
cleaning and preservation, 
tailoring and alterations, 
drapery, linens, and 
comforter cleaning. 
 
12. Federal Way Licensing 
Services 
1320 S 324th St #A2 
Located: Celebration Center 
Vehicle and vessel licensing 
services on behalf of the 
County and the State. 
 
13. Jeffrey’s Jewelry Design 
Studio 
1200 S 324th St 
Located: Neon Plaza 
Customer jewelry design 
studio. 
 
14. Century Square Self 
Storage 
1120 S 324th St. 
Self-storage facility offering 
spacious units, moving 
supplies, and moving trucks.  
 
 
 
 
 
 



 

15. FUSION – Transitional 
Housing for Families in Need 
1108 S 322nd Pl 
Nonprofit volunteer 
organization with a mission 
to provide housing and  

 
 
 
 
 
 

 
 
 
 
 
 

support services to people  
experiencing homelessness. 
 
16. A & B Homecare & Staffing 
 Inc 
1025 S 320th St  
Licensed homecare agency  
committed to providing person- 
centered care to persons with  
disabilities, elderly, and home- 
bound persons. 
 
17. 320th Library 
848 S 320th St 
One of the two King County Library  
System libraries in Federal Way.  
Rebuilt in 2013. 
 
 
 
 
 
 
 
 


